
 
 
 

Update on golfing protocols for Isleta Golf Club Effective April 1, 2021 
 
If you have underlying medical conditions, recommended that you not visit our facility. 
Anyone displaying symptoms of COVID-19 which primarily displays as a persistent cough, 
will not be permitted on the course. So, if you don’t feel well, please stay home, and, when 
in doubt, get tested.  If you are showing symptoms of COVID-19, please do not come to our 
facility. Call you doctor or head to http://www.nmhealth.org for more information. 
If you live in a household with someone who has COVID-19 or is showing symptoms of 
COVID19, please do not come to our facility. 

 
PHYSICAL DISTANCING IS REQUIRED AT ALL TIMES (minimum 6ft apart) NO 
handshaking, NO hugging etc. from arrival until departure and will be enforced. Failure to 
observe physical distancing and safety protocols risks the closure of the facility, and as 
such, you will be asked to leave the premises and may be suspended from future play. 

 
THE LOCKER ROOMS AND SHOWERS, REMAIN CLOSED.   

 
The washrooms on the outside of the clubhouse will be open and disinfected frequently. 

 
Please bring your own sanitizer and use it each time you touch a foreign surface (Pro Shop 
door, washroom door, and golf car). 

 
We will not be providing, tees, and coolers on the golf cars at this time. 

 
All guest will be required to wear an approved mask while entering, exiting the facility, and 
interacting with employees. 
 
We are happy and making progress in offering more amenities available to our guests, this 
would not be possible without the assistance from our employees, and guests.  In order to 
continue moving forward, please follow new protocols to help us transition to the new norms 
of our business operations during these difficult times. 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
1. Tee Time Policy 

 
Tee times will be scheduled 15 minutes apart to permit for physical distancing and 
maintenance of pace of play. 
Reservation formats available: 
 
Twosomes/Threesomes 

• Three same-household members 
• Two same-household members + 1 other booked together 
• Three individuals booked together, however a maximum of two power carts 

Foursomes 
• Four same-household members 
• Two same-household members + two same-household members, booked together, with 

a maximum of two carts 
• Two same-household members + two individuals, booked together, with a maximum of 

two power carts., ie. one or two must walk 
• Four individuals walking 

 
Golfers and their guest(s) may share golf cars. Guest(s) choosing to use individual cars may 
be subject to a fee of $20.00. All golf cars cleaned and sanitized before and after each use. 

 
Golfers without a pre-scheduled tee time are not permitted, they must arrange a 
reservation prior to arriving at the course. 

 
Book online at www.isleta.com or by phone 505-848-1900. 
 
 

2. Check-In Policy 
 
Please do not arrive at the golf course more than 30 minutes before your assigned tee 
time.  All golfers/guests are required to check in the golf shop prior to using the facility.    
Avoid congregating in the parking lot (physical distancing). 

 
Change shoes in the parking lot, clubhouse locker rooms are closed. 

 
Bag services, club storage and club rentals will not be provided to eliminate high touch points. 

 
Be prepared to carry your own bag and, place it on a golf car. Highly encouraged to pay for 
green fee or other purchases by debit or credit card.  
 



 
 
 
 
PRACTICE PHYSICAL DISTANCING ALWAYS (minimum six feet apart), from greetings 
upon arrival, in and around practice areas, the tee, putting greens, and at conclusion of the 
round. Consider continuous putting, 2 ft. gimmes; pay attention to the posters that limit the 
number of people in the Golf Shop, on the Putting Green, etc. 

 
3. Practice Facility Policy 
 
The Practice Facility (Driving Range) will be open thirty minutes prior to assigned tee times.   

 
Practice Range and Golfing Members are required to check in golf shop prior to using 
Practice Facility.  Stations will be spaced 9’ apart to maintain social distancing among 
guests.  

 
There will be no flagsticks on the practice greens. Please practice safe social distancing of 
6’ from other golfers and guests.   

 
There will be no golf balls on the practice greens (Putting Green and Chipping green) as each 
golfer should use their own. 

 
4. On-Course Measures 
 
Ball washers will not be available at this time, so please carry a bottle of water and towel 
accordingly. 

 
Bunker rakes will not be available, please smooth sand with your foot or the club, preferred lies 
are permitted in the bunker or the bunkers are to be played as “Ground Under Repair” at this 
time. 

 
Putt is to be considered holed if it hits the cup and comes to rest within 12 inches of the cup. 
The flagstick is to remain in at all times so please refrain from touching the flagstick. 
 
On course drinking water will not be available. Please ensure you have enough refreshments 
to keep hydrated.  Beverage Car will be in operation, golfers purchasing beverages must wear 
a mask when doing so.  Do Not congregate around Beverage Car, Practice Social 
Distancing.   
 
 
 
 
 
 



 
 
 
5. After Round Policy 

 
Please return your power car to the designated cart drop off area. 

 
Garbage and Recycling bins will be available in the designated car drop off area, 
however, please consider taking it home with you to minimize potential exposure. 

 
Please COMPLETELY empty your car of all personal belongings  

Following play, exit the course as promptly as possible and avoid excess socializing in the 
parking lot after your round. 

 
 
6. Golf Tournaments 
 
Hosting of Golf Tournaments starting April 1, 2021.  Please inquire with Head Golf 
Pro/Tournament Coordinator (Shane Crabtree) or Director of Golf (Ramon Valdez Jr.) for 
tournament protocols and availability.   
 
7. Golfer Adherence 
 
All policies enforced and anyone not in compliance 
with these policies will be asked to leave the premises 
and may be suspended from future play. 

 
 


